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The article defines the conceptual principles of information
technologies integration into the education process in order to form
Ukrainian-speaking professional competence for teaching dialogue. The
professional training of foreign students by means of information technology
involves the specifics of learning, organizing the student's educational and
cognitive activities, and developing interest in education and profession. The
role and importance of positive motivation which stimulates the development
of a favorable psychological climate for foreign students’ dialogue
communication in the Ukrainian language within the professional
communication is outlined. The professional training of foreign students
determines the communicative orientation and informationally-metho-
dological support of Ukrainian-language dialogical speech study. It is stated
that the communicative orientation of learning is always a speech aimed
activity which promotes students’ creative self-expression (role plays,
discussions, presentations, "brainstorming"). The information and metho-
dological support includes curricula and programs, methodological
recommendations to them, scientific manuals, information and reference
materials and other teaching materials. It is noted that the development of
student's information culture improves foreign students’ abilities, helps to
meet their inquiries and needs, and reveal creative potential in the process of
their professional growth. Multimedia technology is the basis of interactive
student learning. Due to multimedia system application, complex skills of
Ukrainian dialogue communication are being improved.

Key words: Ukrainian-language dialogue communication, communi-
cative knowledge;, communicative orientation of teaching, information
technology, positive motivation; information and methodological support;
multimedia technology.

For many centuries, the scientifically theoretical aspect of education
has been a matter of issue for many scholars and practitioners, while the
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needs of the society have determined a qualitatively new meaning and
purpose of education. The perfect command of the Ukrainian language is an
important component of the professional training of various specialists. One
of the tasks of the current higher education is the development and realization
of Ukrainian-language professional communication model for foreign
students of non-philological educational institutions on the basis of modern
information technologies in the context of socio-economic reforms in
Ukraine.

The formation of the professional has a new substantive basis, which
includes the integration of educational, scientific, productive, and speech
activity of the student. The purpose of such study is to assimilate the content
and social experience recorded in the educational information, as well as the
ability to perform professional activities on the basis of this knowledge. The
passage to the information society takes place in the process of socio-
economic and public-political transformations. The continuous growth of
information requires the modernization of higher education which is aimed at
the development of the actual needs of personality as well as the
improvement of the labor market.

Analysis of recent studies and publications. The question of society
and education informatization alongside with the use of network technologies
was the subject of consideration in the works of B. Andriievskyi, V. Bykov,
[. Vakulenko, N. Zadorozhna, A. Kalenskyi, G.Kravtsov, A.Krischuk,
A. Kudin, O. Lazarenko, O. Padalka, 1. Roberts, O. Spivakovskyi, M. Sher-
man and others.

Information technologies as important components of the modern
educational process have been studied by L. Bilousova, R. Gurevych, A. Gur-
zhii, V. Zlotnik, J. Karaiev, T. Kulakova, O. Meniailenkom, I. Morev, A. Py-
lypchuk, E. Khachatrian, T. Shchogoleva, M. Bittanti, A. Bodomo, H. Van
Buuren, H. Horst, H. Jenkins, K. Kreijns, I. Mizuko, A. Tatnall, M. Ver-
meulen and others.

The problem of the effectiveness of the educational process and its
relevance to the purpose of learning and the communicative needs of foreign
students in the process of Ukrainian-speaking dialogue communication
teaching by the means of information technology is becoming particularly
important.

For many years, however, the question of dialogue communication
study has remained controversial. Different views on dialogue as a scientific
phenomenon have been substantiated by such well-known linguists as
G. Vynokur, V. Vynogradov, L. Scherba, L. Yakubunskymr and others. Their
ideas have found further development in the works of M. Bakhtin, V. Bibler,
A. Velychuk, M. Demianenko, I. Zadorozhna, M. Kagan, Y. Mashbitsa,
M. Pentiliuk, and others.

Some aspects of foreign language mastering have been considered by
E. Miroshnichenko, I. Onisina (for institutions of the economic profile),
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O. Petrashchuk, M. Zadorozhna (for medical universities), A. Yemelianov,
O. Tarnopolskyi (for students of technical specialties), L. Morska (for future
teachers of physical education), Yu. Druz (for managers), G. Turchynov (for
students of biological specialties), T. Aleksieieva, L. Ananieva (for students
of philological departments), S. Kozak (for navy students) etc.

Researchers have defined some educational units to be used in the
process of language learning by foreign students (A. Arutiunov, M. Via-
tiutniev, Yu. Desheriieva, O. Laptiev, N. Mets, O. Mytrofanova, E. Motina,
T. Odintsova, V. Skalkin, N. Formanovska, A. Chistiakova, L. Shypitso,
A. Shchukin, etc.). The content of foreign specialists training in the educa-
tional and professional sphere of communication has been studied by K. Gei-
chenko, A. Ivanov, Z. Matsiuk, M. Nakhabina, V. Stepanenko, A. Kapustian.

However, the problem of integration of information technologies in
order to form Ukrainian-speaking professional competence for dialogical
speech learning is relevant and requires further research. Insufficient study of
this problem in pedagogical theory and the contradictions in the professional
training of foreign students have led to a growing interest towards this area of
research.

The objective of the article is to define the conceptual foundations of
the methodology of foreign students’ Ukrainian-speaking professional
competence formation by means of information technologies.

Realization of the purpose makes it possible to solve the following
tasks:

—to define the essence of the concept of "Ukrainian-language dialogue
communication with the use of information technologies" for the formation
of foreign students’ dialogue speech;

—to substantiate the methodological foundations of foreign students’
Ukrainian-speaking dialogue communication formation by means of
information technologies with the use of lingodidactic principles, i.e. the
functional and integral principle;

—to outline the activity aspect of the Ukrainian language on the basis of
joint projects of the Department of Ukrainian Studies of the Kharkiv State
Academy of Design and Arts.

Dialogue communication is a multifunctional phenomenon of research
in such sciences as philosophy, political science, social psychology,
linguistics, culturology, which led to the diversity of the terminological
definitions of this concept and greatly expanded its notion.

The analysis of scientific sources and empirical materials as well as
pedagogical experience testifies to the lack of systematic theoretically-
methodological and scientifically-technological support in the context of the
formation of Ukrainian-speaking dialogic communication of foreign students
by means of information technologies, which is confirmed by the presence of
contradictions between the requirements of:
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—world and European community in the competent specialists of the
non-philological profile and the degree of development of the problem of the
formation of foreign students’ dialogue speech with the help of information
technologies;

—upraising the professional education level of future specialists and
ineffective pedagogical conditions for Ukrainian-speaking dialogue speech of
foreign students by means of information technologies;

—the scientific definition of the peculiarities of the information
technology use at universities and the lack of theoretical and methodological
support for the formation of Ukrainian-language dialogue communication of
foreign students.

The professional training of foreign students as future specialists by
means of information technologies involves the specifics of the study and
depends on the following factors:

—significance of the contents of the educational material for the future
specialists;

—students' interest in the educational and professional activity, as the
productivity of professional training depends on their cognitive activity;

—the development of the communicative skills and the skills formed in
the process of using the training exercises with the help of information
technologies which in turn encourage mental activity and creativity of
learners;

—the effectiveness and quality of training depends on the feedback and
the teacher’s running of this process as well as the appropriate organization
of the student's educational and cognitive activity [1].

The introduction and the use of information technologies alongside
with up-to-date professionally oriented information can become an effective
means of the Ukrainian language teaching if:

—the content, forms and methods of Ukrainian language teaching are to
be updated by the means of information technologies in the educational
process of higher educational institutions;

—future specialists acquire knowledge, skills and abilities of the
professional dialogue formation;

—the systematic control of knowledge as an additional motivator of
training is ensured.

Informatization of education involves the theory and practice of
developing and using of modern information technologies and tools aimed at
achieving the psychological and pedagogical goals of training and education.

However, the problem of Ukrainian dialogue communication teaching
of foreign students at universities of Ukraine, in particular with a professional
purpose, is still insufficiently investigated: there is no clearly structured
methodological system which could be based on the main provisions of
modern linguodidactics, and could include information technologies.
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Achieving the purpose and solving of the tasks set involves the use of a
number of research methods: terminological analysis in order to determine
the content of the basic concepts of the research “Ukrainian-language dia-
logue communication”, analysis and synthesis, comparison and confrontation
of the theoretical provisions set out in psychological and pedagogical,
methodological literature and normative documents; experience of teaching
foreign students of non-philological specialties in higher educational
institutions with the use of information technologies to define the appropriate
approaches to problem solving; systematization and generalization of
theoretical and methodological foundations for clarification of the essence
and structure of the formation of foreign students’ Ukrainian-language
professional competence in the process of learning Ukrainian by means of
information technologies; development of a model for the formation of
Ukrainian-language dialogue communication on the basis of information
technologies.

The National Glossary defines the notion “communication” as the
interconnection of subjects in order to transmit information, coordinate
actions, joint activities, in particular for the education and training [2, p. 29,].

In terms of professional communication, dialogue communication is a
form of social-linguistic communication between people in the process of
their joint activity which involves the direct verbal contact of the speaker and
the listener with active speech interaction [3, p. 191]. Having analyzed
different definitions, we have made the following conclusion: dialogue
communication is a process of language interaction of people, carried out on
the basis of established norms and involves achieving a certain result, solving
problems and realizing the goal. It should also be noted that the concept of
“Ukrainian dialogue communication” of a foreign student, in particular of a
non-philological profile, involves the professional communication skills to
communicate in average conditions of professional activity, possessing the
ability of professional discourse due to the use of information technologies.

Defining the Ukrainian language activity aspect and the research of
dialogue communication by the means of information technologies is
connected with the theme of the research work of the Department of
Ukrainian Studies of Kharkiv State Academy of Design and Arts (headed by
professor Drozdova, Iryna P.).

The process of dialogue communication forming of Ukrainian as a
foreign language together with the use of spoken formulas involves the
appropriate colloquial stamps and clichés; their application in dialog-models;
independent use of colloquial stamps and cliché by foreign students in
specific business situations. This enabled us to rethink the essence and
directions of the work on forming of the Ukrainian dialogue communication
of foreign students as one of the components of their general communicative
competence, and also helped to improve this competence by means of
information technologies in higher education institutions.
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Teaching Ukrainian dialogical, particularly professionally-oriented,
communication of foreign students includes the following factors: 1) positive
motivation of foreign students to Ukrainian dialogue communication in
higher institutions; 2) the communicative approach of the Ukrainian language
teaching of foreign students; 3) informational and methodological support for
the Ukrainian-language dialogical speech teaching of foreign students.

In order to form the positive motivation for communicative activity of
foreign students we have defined the following tasks: to select the
educational material that corresponds to the specific communicative needs of
students at each stage of education, and realizes the motives of foreign
students, as well as activates the individual mental activity and helps to
relieve emotional tension in the process of learning activities by means of
multimedia technologies.

The main methods of individualization include presentation of
educational material deductively or inductively, depending on the type of
thinking, that is, taking into account individual learning strategies, especially
on the basis of such information technologies as hypertext and hypermedia
processing techniques. To ensure an effective process of individualization,
the basic typological characteristics of a student personality (ethnic
characteristics, age typology, etc.) should be taken into account.

Two aspects of motivation can be distinguished while teaching foreign
students dialogue communication:

1. Encourage students to foreign-language activities within their
professional communication that allows them to intensify their intellectual
activity and create a positive psychological climate while teaching foreign
language communication;

2. Control students’ foreign-language speech activity on the basis of
professional communication modeling.

All the stages of teaching Ukrainian as a foreign language in non-
philological higher educational institutions are based on the communicative
approach. The selection of content, tools, and forms of educational material
provides a level of communicative-speaking necessity, as well as the
opportunities for students to participate in real communication. Singling out
the education material for communicative orientation approach, each
expression was evaluated from the point of view of its functioning in the acts
of oral communication as "ready" linguistic signs. All speech actions were
communicative in nature, including intercourse, the need and opportunity for
dialogue, the practice of foreign language communication.

At the same time, the language training for the development of speech
skills was not excluded from the educational process, it only occupied a
subordinate place, creating a “practice base” for the formation of speech
skills [4, p. 22-26]. One of the main goals of communicative teaching is
practical. It helps to develop skills and powers of understanding the thoughts
of others while listening, reading, expressing their thoughts in oral and
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written form. The communicative-speech orientation of teaching foreign
students in the process of studying the Ukrainian as a foreign one was the
main one.

The communicative orientation of classes’ organization provides
students with the practical skills and abilities that will enable them to
participate in professional speech communication. It follows thence that the
objectives of the course “Ukrainian as a Foreign Language” (210 hours) is to
form a foreign student communicative competence [9]. It helps to
communicate appropriately in all communicative situations of various
spheres of activity: from social and everyday life (the period of “survival”
and adaptation) to vocational-professional (one period of professional
competence formation) [5, p. 121-124].

Learning conditions should be closer to real ones, and the purpose of
learning is to be achieved by, firstly, the practical orientation of the study
(each class must have specific practical goals aimed at forming speech skills
and abilities); and secondly, the speech orientation of the class involves the
communicative nature of exercises, the improvement of educational tasks by
using the multimedia information technology system [6].

The communicative orientation of learning is always a speech aimed
activity which includes the widest range of educational actions; promotes stu-
dents’ creative self-expression (role plays, discussions, presentations, “brain-
storming” and project work on improving the search means and processing
information).

Improving the student's information culture contributes to the
development of foreign students’ abilities, meets their inquiries and needs,
and reveals creative potential in the process of professional growth.

Information technologies provide with a whole range of modern
information processing devices, including their peripheral equipment (video
materials, printers, devices for processing data from graphic and sound
forms) [7].

The information and methodological support of foreign students’
training of Ukrainian dialogue communication includes the available teaching
aids i.e. curricula and programs, methodical recommendations to them,
scientific manuals, information and reference materials and other teaching
materials, a complex of different forms of training sessions, technical means
of training and didactic materials to them [8]. Ensuring of effective learning
means on the basis of information technology facilitates the active learning of
information, as well as increases its credibility, scientism; develops thinking,
analytical activity of those who study [9].

Educational needs are determined by the level of readiness of learners,
by the goals and strategies of the audience; the selection and structuring of
content, sources, means, forms and methods of teaching; the organization of
joint activities of all participants in the learning process; the definition and
use of various forms, methods, means and procedures for assessing students’
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achievements and the entire learning process; prospects of students’
educational needs and acquiring professional abilities.

In order to specify and justify the goals of the study, it is considered
important to determine their content at different stages. The content structure
of the target facilities is formed of language communication skills, as well as
speech skills and abilities. The notion of “ability” is understood as a mental
action, which is based on an analysis of the conditions and ways of solving a
certain type of problem, the selection of knowledge acquired by human
experience, ways of action and skills, and their application in the method and
sequence required for solving the problem [10, p. 32- 42].

In order to form different language skills in foreign students, it is
necessary to work out the partial skills that underlie the speech activity.

Partial skills are considered to be as follows:

—to choose professional lexis from the vocabulary in accordance with
the purpose and situation of communication;

—to achieve a communicative goal during professional communication;

—to realize the interactive and interpersonal components of
communication and to use the assimilated means of connectivity in their own
statements;

—to use nonverbal means of communication;

—to adhere to the norms of Ukrainian literary speech.

Linguocultural skills are considered to be important for foreign students
who acquire a profession in Ukrainian. Among the skills one can distinguish
the following:

- to understand the system of concepts that form the background picture
of interlocutors’ world;

- to build their speech behavior in accordance the linguistic picture of
the interlocutor’s world, and to interpret his verbal and nonverbal behavior
correctly;

- to use nationally-marked vocabulary and behave in accordance with
the rules of etiquette due to the communicative situation.

Such knowledge, skills and abilities are necessary for foreign students
in the course of realization of the main educational goal — achievement of
communicative competence in oral dialogue speech in the professional
activity by means of information technologies.

It is worth mentioning the aspects relevant for the formation of profes-
sional dialogue. The first aspect identifies the educational character of
dialogue speech development, which contributes to the formation of the
corresponding features of character and behavior in the specialty, the
formation of the linguistic personality of a new professional level.

The next aspect is due to social needs, as dialogue speech is develop-
ing, a speaker has some linguistic intentions with appropriate motives that
meet the urgent needs of professional growth and the requirements of the
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labor market. The third aspect depends on the conditions and the situation of
the dialogue, since the very communicative situation determines the motives
of speaking.

The fourth aspect follows from the previous one. It suggests the choice
of linguistic means depending on the situation of professional communication
and the use of the whole variety of lexical, grammatical, and phonetic
meanings both of verbal and nonverbal communication: gestures, facial
expressions, pantomimetics, etc.

The fifth aspect involves strict adherence to the norms of the Ukrainian
literary language in the speech process, namely: orphoetic and lexical-
phraseological norms in verbal speech; lexical (correct application of
terminology in the specialty), punctuation, syntactic and stylistic norms in
written speech.

The sixth aspect makes it possible to compare the oral and written
speech of foreign students, to develop professional speech (on the basis of
audio texts on the specialty), relying on the types of speech activities
(listening, reading, speaking and writing) that contribute to the formation and
improvement of dialogic communication on the basis of information
technology.

The seventh aspect determines the interdependence of methods and
modes of teaching the Ukrainian language in order to develop dialogue
speech taking into account the psychological and professional specificity of
the training of foreign students [11].

We should also mention the fact defined in the process of establishing
the aspects of speech teaching: the relations between the training speech
activity of an organism and the result of this activity form the capacity to
communicative speech activity [12, p. 25], in our case, the formation of
Ukrainian dialogue communication among foreign students by means of such
modern information technologies as, for example, multimedia.

The introduction of multimedia tools for teaching Ukrainian dialogue
communication involves expanding the range of training opportunities.
Multimedia technology is the basis of interactive student learning, as the
popularity of distance education is becoming more widespread.

Multimedia systems and methods for integrated application software
are widely used, among them teacher's website, where the use of information
technologies becomes complex due to the integration into a single system of
various exercises, functions, hypertext and hypermedia processing methods.
Indeed, these technologies can combine text, graphics, photo, video, audio in
a homogeneous digital representation [13; 14; 15].

The use of the multimedia information technology system allows to
improve educational tasks, particularly, to develop comprehensive skills in
the teaching of writing, reading and phonetics, which is an important base for
Ukrainian-language  dialogical ~communication. This involves the
consideration of dialogues from educational films and comments on them,
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science texts, dictionaries that include a training system for replenishing
vocabulary; a reference system for phonetics with sound support, etc. [5; 8;
10].

Students can absorb and consolidate more deeply and fully all the
offered material, acquire skills necessary for dialogue communication in the
Ukrainian language. Dialogues are accompanied by sound graphics that helps
to reproduce the intonation of certain replicas. Students also have the ability
to write individual statement, listen to the recording and compare with
speaker dictation.

Further research includes the development of methodological and
teaching materials for foreign students teaching that can be implemented for
the training of specialists in non-philological fields of knowledge.

Scientific research does not pretend to be a final solution to the
problems of the development of the Ukrainian language skills and practices
of dialogue and monologue speech of foreign students as future specialists of
the non-philological profile, but it reflects some aspects of this work and is a
prospective direction for development, in particular in the context of further
language learning by means of Internet technologies.
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YV cmammi obrpynmosano konyenmyanbHi 3acaou ujoo0o GUpPIiUeHHS
npobdnemu inmezpayii iHPOPMAYIIHUX MEXHONO2I I3 Memor HOPMYSAHHS.
VKPAIHCbKOMOBHOI npoghecilinoi KOMnemeHmHOCmi 01 HABYAHHA Oiano2iy-
Ho2o moenenns. IIpoghecitina niocomosxka cmyoenmis-iHo3emMyié 3a 0ONOMO-
2010 IHopmayiinux mexHon02il nepeddoavac 8paxy8awHs cneyugiku Ha-
BUAHHSL 3ATIEAHCHO 810 ONMUMANILHOL OpeaHi3ayii HABYANbHO-NI3HABANLHOT Oisl-
JILHOCMI CmyOeHma ma po3eumox iHmepecy 00 Hag4aibHO-npoghecitinoi Ois-
JILHOCMI 3 00NOMO2010 THpopmayitiHux mexnoaozit. OKkpecieno pois i 3HaA-
YeHHs NO3UMUBHOT MOMUBayii 00 0ianociuHoi KOMYHIKaYii IHO3eMHUX cmyde-
HmMi6 YKpaiHcvkolo moeow y BH3, axa cmumynioe po3sumox no3umueHo2o
NCUXON02TUHO20 KAIMAMY HABYAHHSA CMYOEHMI8 THUOMOBHOI OISAIbHOCMI 6
Medcax cumyayiti npogecitinozo  cninkysanns. Ilpogecitina niocomosxa
CMYOeHmMIB-IHO3eMYi6 GUHAUAE KOMYHIKAMUBHY CUPAMOBAHICIb Ui IH(hopMa-
YIIHO-MemOOUYHULL CYNPOBIO IXHbO20 HABYAHHS YKPATHCOKOMOBHO20 0iaN02i-
YHO20 MOGNIEeHHA. 3a3HAYEeHO, W0 KOMYHIKAMUBHA CHPAMOBAHICMb HAGUAH-
HSL — Ye 3a624cOU MOBIEHHEBA OiIbHICMb i3 NEGHOI0 MEMOI0, WO CNPUAE MEO-
PHOMY CAMOBUPAICEHHIO CMYOeHmi8 (Poibosi iepu, Ouckycii, npezenmayii,
“moszxosuti wmypm”). [lo inpopmayitino-memoouuno2o cynpogooy Ha8YAaHHs.
HANeNCamv HABYANbHI NIAHU I NPOSPAMU, MEMOOUYHI peKoMeHOayii 00 HUX,
HAYKOBI NOCIOHUKY, THGOopMayitino-008i0K08I Ui iHWI HABYATLHO-MEMOOUYHI
mamepianu. Yoockouanenus iHgopmayiunoi Kyaibmypu cmyoeHmis CHpusie
PO3BUMKY IXHIX 30i0HOCMeEl, 3A0080JIeHHIO 3aNnumis i nompeo, po3KPUMMmIO
meopyo2o nomenyiany y npoyeci npogecitino2o cmanosienus. Mynomumedia
MexXHOI02ii € OCHOBOI0 IHMepaKkmueno2o meienasuanns. Egexmuene 3acmo-
CYBAHHA MYIbMUMeOia cucmemu 00368015€ 800CKOHANIUMU HABUANbHI 3A80AH-
Hs 3 ONPAyr08aHHAM O0idN02I8 05l PO3GUMKY KOMNJIEKCHUX HABUYOK CMYOeH-
mieg nio yac popmysanus YKpaiHCbKOMOBHOI 0iano2iuHoi KOMYHIKAYIl.

Knrwuoei cnoea: ykpaincokomosHna 0iano2iuna KOMyHIKayis, MOBHOKO-
MYHIKAMUGHI 3HAHHS, KOMYHIKAMUBHA CHPAMOBAHICMb HABYAHHA IHGOp-Ma-
YIliHI MexHOoN02ll;, NO3UMUEHA MOMUBAYIs;, THHOPMAYIIHO-MeMOOUUHULL C)-
nposio; MyIbmumMediamexHono2ii.
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